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 Welcome  
 
ES welcomed all attendees. Including the Board of Directors, there were 
representatives from 13 BID heriditaments in attendance.  
 
ES explained the formal history of Richmond BID. She thanked the Board 
Directors for volunteering their time and expertise over the past year. 
 



 
 

 Chair’s Address 
 
ACD introduced herself and her company. She thanked all attendees for joining 
the meeting.  
 
ACD explained the purpose of this Annual General Meeting, which is to give the 
businesses that fund Richmond BID the opportunity to formally vote on the 
business of the Company as detailed in the Order of Business. 
 
 

1 Notice of this meeting 
 
ACD called Notice of the Annual General Meeting of the Company to be held 
virtually via Zoom on Thursday 1st October 2020 at 18:00 hours for the following 
purposes: 
 

1. Notice of this meeting 
2. Minutes of the last meeting 
3. Review of the year 
4. Laying of the Accounts for year ended 31st March 2020 
5. Accountants/Auditors 
6. Appointment of Directors 
7. Any Other Ordinary Business  

 
2 Matters Arising from the Minutes of the Last Meeting 

 
There were none. 
 

3 Review of the Year  
 
ES introduced a video showcasing the BID’s achievements over the past four 
years in relation to the BID Business Plan, and then explained each project and 
its success in more detail. This included: 
 
- Enhancing the Look and Feel of the Area (street cleansing, security, 

greening, Christmas lights, a future vision for Richmond) 
- Supporting Business Growth (business networking, guest speakers 

and workshops, training courses, webinars and online content) 
- Promotion, Profile & Events (raising Richmond’s profile, Christmas 

magazine and May Fair brochure, Christmas lights switch-on, the Be 
Richmond Loyalty Club, promotional support) 

- Corporate & Social Responsibility (recycling and waste, the May Ball 
and May Fair, Get on Board, the Thames Draw Off, the Richmond 
Business Carol Service) 

- Covid-19 Response (street disinfecting, the Safe S.P.A.C.E initiative, 
information and support for businesses) 



 
 
 

4 Laying of the Accounts for year ended 31st March 2020 
 
Representatives from BID member organisations were asked to vote to approve 
the following resolution: 
 
Resolution 1: To receive and adopt the Accounts of the Company for the year 
ended 31st March 2020 together with the Reports thereon of the Directors and 
the accountants of the Company. 
 
Members were permitted one vote per hereditament.  
 
The resolution was approved. 
 
 

5 Accountants / Auditors 
 
Representatives from BID member organisations were asked to vote to approve 
the following resolution: 
 
Resolution 2: To appoint Wellers Accountants as the auditors of the Company 
until the conclusion of the next General Meeting at which accounts are laid before 
the Members and to authorise the Directors to determine their remuneration. 
 
Members were permitted one vote per hereditament.  
 
The resolution was approved. 
 
 

6 Appointment of Directors 
 
Representatives from BID member organisations were asked to vote to approve 
the following resolutions: 
 
Resolution 3: THAT Ian Baldwin who retired by rotation at this meeting be 
reappointed as a Director of the Company until such time as he is required to 
retire by rotation pursuant to the Company’s articles of association. 
 
Resolution 4: THAT Ann Chapman-Daniel who retired by rotation at this meeting 
be reappointed as a Director of the Company until such time as she is required 
to retire by rotation pursuant to the Company’s articles of association. 
 
Resolution 5: THAT Gabriel Irwin who retired by rotation at this meeting be 
reappointed as a Director of the Company until such time as he is required to 
retire by rotation pursuant to the Company’s articles of association. 
 
Resolution 6: THAT Piers Kelly who retired by rotation at this meeting be 
reappointed as a Director of the Company until such time as he is required to 
retire by rotation pursuant to the Company’s articles of association. 
 



 
Resolution 7: THAT Diane Tapner-Evans who retired by rotation at this meeting 
be reappointed as a Director of the Company until such time as she is required 
to retire by rotation pursuant to the Company’s articles of association. 
 
Resolution 8: THAT Cllr Richard Baker be appointed as a Director of the Company 
until such time as he is required to retire by rotation pursuant to the Company’s 
articles of association. 
 
For each resolution, members were permitted one vote per hereditament.  
 
The resolutions were approved. 
 
ACD announced the following resolutions, which were not required to be put to 
the vote: 
 
Resolution 9: THAT Nick Parkin will formally retire from the board at this 
meeting. 
 
Resolution 10: THAT Cllr Geoff Acton will formally retire from the board at this 
meeting. 
 
Resolution 11: THAT Erick Kervaon will formally retire from the board at this 
meeting. 
 
 

7 Any Other Ordinary Business 
 
The Board expressed its appreciation and thanks to Erick Kervaon as outgoing 
Chair. It recognised his contribution in pushing the BID forward and championing 
initiatives such as the Get on Board paddle boarding event.  
 
The Board thanked its marketing agency, Cantor Hindson Consultancy, for its 
support with PR and marketing over the past year.  
 
 

8 
 
 

Informal Q&A 
 
Q: What is the Board’s vision for the year ahead? 
 
Richmond BID will continue to support member businesses in navigating and 
recovering from the Covid-19 pandemic.  
 
Messaging from Be Richmond will centre on safety, whilst encouraging people to 
return to the town centre as it remains ‘open for business’. The Be Richmond 
Christmas campaign will aim to raise confidence, boost footfall, and encourage 
people to shop locally.  
 
Q: Can the BID help to address the issue of vacant units and shop 
closures in the town centre? 
 
The empty shops are worrying. Short term action will involve dressing those 
spaces to improve the attractiveness of the high street. Longer term strategy 



 
 will consider how we make Richmond desirable to new businesses that may want 

to establish offices and retail/hospitality offerings here.  
  
The Place Plan (Future Vision for Richmond) provides an opportunity to make 
long term, sustainable developments to the town centre. The view of local 
businesses was sought as part of the engagement phase of the project in 
December 2019/January 2020. Next steps involve identifying ‘quick win’ 
initiatives that will enhance the town centre in the immediate future.  
 
 

  
The meeting closed at 19:00. 
 
 
 


